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INTRODUCTION 
Information Technology has been evolving rapidly during the last half of the 
20*century, particularly since the 1960'sand 1970's.The current era has 
acquired the name "Information Era". It then revolutionizes the media & modes 
of computing, storing and communicating information. Man's infinite capacity 
for invention & desire for discovery, exploration & research has lead to rapid 
growth of technologies & thereby IT, Information explosion has created 
problems for proper processing & dissemination of information which can only 
be solved, with the aid of this IT (Chidnandappa). 
ICT stands for "Information & Communication Technologies", refers to 
technologies that provide access to information through telecommunications. It 
is similar to Information Technology, but focuses primarily on communication 
technologies. This includes the internet, wireless networks, cell phones, and 
other communication mediums (Chidnandappa). 
ICT facilitates innovation, free of information creative expression and effective 
management. Information Technology in education has tremendously increased 
because of it provides enhanced satisfaction, cost effectiveness, faster & 
simpler programmes, rapid responses & easier operational procedures. 
Information and Communication Technology (ICT) is the science of 
information handling and processing particularly by computers used to support 
the communication of knowledge in technical, economic and social field. ICT 
has convergence of two fold technologies namely, computers and 
communication tools. In other words a mosaic of technologies, products, tools 
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and techniques have combined to provide new electronic dimension to 
information management 
Terminology 
Information & Communications Technology or Information & Communication 
Technology, usually called ICT, is often used as an extended synonym for IT, 
but is usually a more general term that stresses the role of unified 
communication and the integration of telecommunications.(telephone lines and 
wireless signals),intelligent building management systems & audio-visuals 
systems in modem information technology.ICT consists of all technical means 
used to handle information & aid communication, including computer & 
network hardware, communication middleware as well as necessary software. 
In other words, ICT consists of Information Technology as well as telephony, 
broadcast media, all types of audio & video processing & transmission and 
network based control & monitoring fiinctions. The expression was first used in 
1997 in a report by Dennis Stevenson to the UK government and promoted by 
the new National Curriculum documents for the UK in 2000(Wikipedia). 
Information is regarded as a collection of raw data, consisting of symbols, 
signs, signals & surrogates that can be compiled into messages (text, audio, 
images or digital) for communications (Prasher). 
According to UNESCO,"ICT permeates the business environment, it underpins 
the success of modem cooperation, and it provides governments with an 
efficient infrastructure. At the same time, ICT adds value to the processes of 
learning, and in the organization and management of learning institutions. The 
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internet is a driving force for much development &. innovation in both 
developed & developing countries". 
The World Economic Forum (2003) regards ICT as an important component of 
an economy with high competitive ability. The level of ICT development is 
also viewed as an indicator of the level of development of a country. 
Encyclopedia of Library & Information Science, defines Information 
Technology now called Information & Communication Technology as 
"electronic technologies for collecting, storing & processing the information. 
There are two main communicating categories those, which prove information 
such as computer systems & other, which transfer information as 
telecommunication system". 
According to Albeit, ICT can be defined as "ICT is application of various 
technologies for the acquisition, processing, storing and dissemination of 
information. The term has various technologies including microelectronic-
based computers telecommunications, reprography and printing". 
According to the European Commission, the importance of ICTs lies less in the 
technology itself than in its ability to create greater access to information and 
communication in underserved populations. Many countries around the world 
have established organizations for the promotion of ICTs, because it is feared 
that unless less technologically advanced areas have a chance to catch up, the 
increasing technological advances in developed nations will only serve to 
exacerbate the already-existing economic gap between technological "have" 
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and "have not" areas. Internationally, the United Nations actively promotes 
ICTs for Development as a means of bridging the digital divide, 
ICT, the study of the technology used to handle information & aid 
communication. The phrase was coined by Stevenson in his 1997 report to the 
UK government & promoted by the new National Curriculum documents for 
the UK in 2000.1n addition to the subjects included in information technology, 
ICT encompasses areas such as telephony, broadcast media and all types of 
audio and video processing & transmission. 
However, apart from explaining an acronym, there is not a universally accepted 
definition of ICT? Why? Because the concepts, methods and applications 
involved in ICT are constantly evolving on an almost daily basis. It's difficult 
to keep up with the changes - they happen so fast 
Concept of ICT 
Knowledge is spread via information that is communicated from one person to 
another in some form, oral, writing, etc. Thus knowledge, information & 
information communication are the three entities that are closely inter-related. 
Research & development on information & its communication has led to a new 
branch of study called ICT. The term ICT first appeared in the mid 1980's.ICT 
comprises two major technologies computer & communication. Computer 
Technology is the tool for storing & processing information in digital form. 
Communication technology helps us to transfer & disseminate digital 
information. 
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ICT (information and communications technology - or technologies) is an 
umbrella term that includes any communication device or application, 
encompassing: radio, television, cellular phones, computer and network 
hardware and software, satellite systems and so on, as well as the various 
services and applications associated with them, such as videoconferencing and 
distance learning. ICTs are often spoken of in a particular context, such as ICTs 
in education, health care, or libraries. The term is somewhat more common 
outside of the United States. 
ICT means a variety of technological application in the process of 
communication of information. The word ICT is a combination of three words 
information, communication & technology. Information means knowledge 
acquired through experience or study. Communication means imparting & 
exchange of information or knowledge, technology means use of computer. 
ICT today usually means computer-based management of data or ideas. In a 
broader-sense, ICT are the foothold on which humankind distinguished itself 
from other animals. The vast difference between today's ICT & humankind's 
first simple shared concepts hints at what these technologies now mean for our 
world. 
Thus ICT means the application of computers & communication technology for 
gathering, processing, storage and dissemination of information. In other words 
we can say that ICT as the acquisition, processing, storage and dissemination of 
vocal, textual and numerical information by a micro electronics-based 
combination of computer and telecommunication. 
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Need for ICT 
The present century is the age of information explosion where huge amount of 
information is being generated in every moment in various forms and content. 
The information is dynamic and unending resource that affects all disciplines 
and all works of life. Hence, the information has become an essential ingredient 
of our life and a basic input to education, research planning and development 
activities. 
The information professionals and general people are adopting technologies 
like computing, networks, and internet, digital data, etc. and getting adapted to 
the changing environment to the fulfillment information needs of the users as 
well as their self Now-a-days, ICT is needed because of following 
consideration-
1. Information explosion. 
2. Rapid and constant technological developments. 
3. Shrinking library budgets. 
4. Escalating price of documents. 
5. Availability of the information in machine readable form. 
6. Multi-use machine-readable records. 
7. Heightened level of user expectation for instant results. 
8. Inadequate library collection. 
9. Need to provide better service, on wider record scale by adopting online 
storage and retrieval techniques. 
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10. Facilitate the storage, retrieval, dissemination and access of information 
much faster. 
11. Changing trend from collection possession to information access provision. 
12. Many users can use a machine-readable bibliographic data for any number 
of times for various purposes. 
13. Inadequate physical facilities in term of space, furniture and equipment. 
14.ICT offers a new dimension to share resources among the libraries by 
creating library network. 
15. Inability to provide efficient and effectiveness services with manual 
method. 
16. Rise of competitors. 
Advantages of ICT 
Some of the advantages of ICT include-
1. Improve service performance, productivity and profitability through 
improved system performance, availability and security. 
2. Reduce administrative and back-office operational costs through the 
convergence of voice, data and video over IP. 
3. Enable and improve the quality, quantity and access to services from any 
location by allowing remote access, monitoring and management of systems 
and applications. 
4. Improve customer satisfaction, loyalty and service through the safe and 
secure deployment of customer-facing solutions. 
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5. Enhance collaboration and networking among employees, customer and 
partners by removing the barriers to real-time communication and effective 
information sharing. 
6. Ensure enterprise security and compliance more efficiently at less cost. 
7. Provide opportunities for business to outsource non-core activities so they 
can focus on their core competencies and reduce in-house technical support 
requirements. 
8. Free up valuable funding resources that can be used to address other issues 
enables the mobile workforce. 
9. Improve work life balance for employees. 
10. Cross geographical and time zone boundaries to meet the demands of a 
global economy. 
11. Contribute to environmental responsibility. 
12. Meet expectations of the new generation of employees in adopting to their 
communication habits (chat, etc.) 
13.Maximum data can be stored in the microfilm for the future exploitation 
and retrieval. 
14. Increased speed of access to both retrospective and current scientific and 
technological data through ability to interact with the computer to derive 
answers from international databases in real time. 
15. The best advantage of ICT is the creation of new and interesting jobs, such 
as computer programmers, systems analyzers, hardware and software 
developers and web designers. 
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16. Another advantage of ICT is the use of online payments and online shops. 
Shops can now trade online without the heavy overheads. 
Disadvantage of ICT 
Some disadvantages of ICT include-
1. While ICT may have streamlined the business process it has also created 
job redundancies, downsizing and outsourcing. 
2. ICT has also brought along privacy issues, from cell phones signal 
interception to email hacking, people are now worried about their once 
private information becoming public knowledge. 
3. Industry experts believe that the internet has made job security a big issue 
as since technology keeps on changing with each day. 
4. With the rapid change of communication make the original form of 
communication in the form of face to face to be not. This can cause 
communication to be empty. 
5. Progress of ICT would also further exacerbate social inequalities that occur 
in society between the rich and the poor. 
Components of ICT 
ICT developed throughout the ages. But there are always a change in the 
materials and techniques used for recording, storage, processing and 
communication of information. 
Depending upon these characteristics of technology at present, ICT is put under 
the following categories-
1. Computer Technology 
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2. Communication Technology 
3. Reprographic, Micrographic and Printing Technologies 
1. Computer Technology 
The wide spread use of Computer Technology has made dramatic development 
in the information transmission processes. Computer is an electronic tool which 
works with high speed, accuracy and memory. It stores, processes and retrieves 
information in a very efficient way. It has become so much effective that the 
print media which dominated for centuries is seeing a declined trend in its use. 
Computer Technology is further divided into three categories as-
1. Processing Technology 
2. Storage Technology 
3. Operating systems and software 
Processing Technology 
A processing unit in a computer interprets instructions in a program and carries 
them out. An instruction in general consists of a part which specify the 
operation to be performed and other parts which specify the address of 
operation. 
Computers consist of electronic components assembled in a design or 
"architecture" that will perform necessary functions of input, output, and 
computation and control (control of both the computer itself and of attached 
peripheral devices that perform input and output functions and store the files). 
In the past, electronic components were expensive, so a minimum number were 
used in a single processor that alternately performs input, control, processing 
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and output. Besides, the first generation of computers, operated by means of 
vacuum tubes or valves, were relatively bulky and energy consuming. The first 
major innovation, leading to microelectronics was the discovery of transistor, a 
product of solid state physics, which used semiconductor materials. With the 
incorporation of transistor the speed of micro-processor has been increased 
phenomenally. 
Storage Technology 
Storage refers to holding information somewhere. There have been significant 
developments in memory technology affecting three areas of performance 
spectrum; the high speed, high performance; the midrange and the low speed 
bulk memory systems. Devices of storage information are generally classified 
as primary and secondary storage devices. 
Primary memory devices are basically memory chips regarded as integral part 
of the computer. On the other hand, secondary devices are external components 
such as floppy disk, compact disk, pen drives, DVDs. Today, primary memory 
has been more limited in capacity then secondary. Memory chips may be 
Random Access Memory (RAM) , which is volatile memory because the 
memory is automatically "erased" when the power is turned off or interrupted. 
Read Only Memory (ROM), which is not volatile memory because this 
contains information that may not be changed and can't be deleted and still 
there when power is interrupted or turned off 
11 
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Operating Systems and Software 
An operating system is a software contained in the computer which controls 
and co-ordinates overall operations of the computer system. Operating system 
performs basic tasks such as recognizing input from the keyboard, sending 
output to the display screen, keeping track of files and directories on the disk 
and controlling. 
2. Communication Technology 
The word communication has been derived from the Latin word 'communico' 
which means to communicate. This word is used for exchange of information. 
Communication Technologies are used to transmit information in the form of 
signal between remote location, using electromagnetic media as carrier of 
signals. 
Communication technology comprises the following-
1. Audio Technology 
2. Audio-visual Technology 
3. Facsimile Transmission 
4. Coaxial cable 
5. Microwave Transmission 
6. Optical fiber 
7. Satellite Communications 
Audio Technology 
Due to tremendous improvements and inventions, older gramophone, old 
records are now dwindling and much sophisticated cassettes and tape records 
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are emerging. The outmoded Amplitude Modulated (AM) radio receivers are 
being received by the modem Frequency Modulation (FM) receivers. 
Audio-Visual Technology 
Motion pictures, Television, Video-disc are the main contribution of this 
technology. Video-disc is a new medium containing prerecorded information, 
which allows the user to reproduce this information in the form of images on 
the screen of a television receiver at, will. Video-disc technology offers high 
quality storage, image stability and speed of recall. 
Facsimile Transmission (FAX) 
FAX has been boosted by the adoption of methods of data compression made 
possible by compact, reliable and inexpensive electronics. During the initial 
stages this technology was slow it was replaced by micro-facsimile. Satellite 
communication and fiber optics have increased the potential of facsimile 
transmission. 
Coaxial Cable 
Coaxial cable is the traditional medium of transmission. It consists of a single 
strand of copper running down the axis of the cable. This strand is separated 
from the outer shielding by an insulator made of foam or other die-electrics. A 
conductive shield covers the cable. 
Microwave Transmission 
In 1940s microwave radio transmission was developed. Microwave must travel 
on a line of side path and relay towers, spaced at around 40km that are needed 
to boost these signals. As the microwave beams travel in a straight line, it is 
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advantageous to place microwave towers on hills or mountains interference 
from land mass. 
Optical Fiber 
Optical fiber is the recently developed transmission medium. This cable 
consists of glass thread about the thickness of a human hair carrying 
concentrated beams of light. Optical fibers had a much greater transmission 
capacity and these cables are more resistant to atmospheric corrosion and 
require fewer signal boasters. 
Satellite Communication 
Satellite communications are a special application of microwaves systems. The 
development of satellite communications has dramatically increased the 
transmission capacities and many countries now operate communications 
satellite with communication links to associated ground stations. 
Networking 
A network is any collection of independent computer that communicate with 
one another over a shared network medium. A computer network is a collection 
of two or more connected computers. When these computers are joined in a 
network, people can share files and peripherals such as modems, printers, tape 
backup drives, or CD-ROM drives. The computer networks can be grouped 
into five categories based on geographical locations of its computer terminals-
1. Local Area Network (LAN) 
2. Metropolitan Area Network (MAN) 
3. Wide Area Network (WAN) 
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4. Internet 
5. Intranet 
Local Area Network (LAN) 
LAN is inter-connection of many computer within a given local area, more 
often premises of a single organization building. A very high speed of data 
transmission can be attained within a limited geographic area. 
Metropolitan Area Network (MAN) 
MAN refers to inter-connection within geographical limits of a city or town. 
MAN is not existing now-a-days because it is taking over the shape of WAN. 
Wide Area Network (WAN) 
WAN is used to interconnect a number of widely dispersed computers in 
various cities of a country or different countries. WANs use communication 
media maintained by telegraph or telephone companies. These networks 
usually have land telephone lines, underground co axial cables, microwave 
communications and satellite communications. 
Internet 
Internet has become a vital information resource and the most extensively used 
communication tool. 
According to Encyclopedia of Science and Technology-
"The internet is a large data network it grew out of the ARPANET, which was 
originally operated by the US Defense Advanced Research Project Agency 
(DARPA) and as based on TCP/IP, the internet still support TCP/IP but 
encompasses additional networking protocol as well". 
15 
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Intranet 
Intranet is a network operating like the World Wide Web but having access 
restricted to a limited group of authorized users. An intranet can be defined as a 
network connecting an affiliated set of client using standard internet protocols, 
especially TCP/IP and HTTP or as an IP based network of nodes behind a 
firewalls or behind several firewalls connected to secure, possibly virtual 
networks. 
Latest development in Communication Technology 
Every day new development and services are coming in existence in the field 
of Communication Technology. Some of them are as follows-
^ Email 
^ Video text 
^ Teletext 
•^ Interactive cable TV 
^ Communication Satellite 
v^  Bulletin board 
^ Facsimile (FAX) 
^ Telex 
^ Telephone 
^ Videophone 
v^  Teleconferencing 
^ Voicemail 
*^  Cellular radios 
16 
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3. Reprographic, Micrographic and Printing Technologies 
"Repro" means to rewrite or to reproduce and "graphy" means printed or 
written matter. The term reprographic is used to identify that field of 
information processing which concern with technologies and equipment for 
reproduction of document. 
Therefore, reprography means reproduction of printed or written matter. 
Reprography includes microfilm, microprint. Photostat, reflex cop, xerography, 
thermo fax, die 20, offset and other bewildering varieties of process used for 
making copies of documents constitute reprography. 
Modem reprography enables acceptable to high quality to be achieved at 
moderate cost particularly with normal quality originals. 
In addition to excellent space utilization, micrographics provide efficient 
storage, fast retrieval archival quality, durability and security as well as other 
benefits. Using reprographic and micrographic techniques, we can condense 
the bulky archives and newspapers and solve the storage problems. They also 
serve the purpose of preservation; they help in resource sharing and save the 
time of users. 
1. Microfilms-it is a term for all types of micro-documents whether they are 
transparent or opaque or in roll or sheet form. The verities of microform are 
microfilm, microfiche, ultra fiche, micro opaque, cards, and computer about 
microfiche/microfilm. 
2. Roll-film (microfilm)-it is a continuous strip of film with images arranged 
in sequence. It is available in 100 feet roll with 35mm width. 
17 
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3. Microfiche-it is flat film having large number of images arranged in rows 
and columns. Standard sized microfiche of 4x6 inches accommodated 98 
pages. 
4. Printing Technology-first paper was invented and the art of writing and 
record keeping came to be defined. At present lasers and computers have 
entered the field of printing. Computer printers are of three categories; line 
printers, dot matrix printer, and laser printer. Laser printers are popular 
today. 
Barriers in using ICT 
Though ICT plays an increasingly important role in education of social 
exclusion and have significant potential to assist with community development 
by reengaging communities and building community identity, ICT can also 
reinforce social exclusion through inequality of access to the necessary 
equipment or a lack of the skills necessary to utilize them due to absence of 
training and education opportunities, certain disabilities or physical 
impairments are the basic barriers to take advantage of ICT some other barriers 
faced by the ICT users are as following-
1. Hardware/Device/Equipment cost 
2. Software cost 
3. Connectivity cost (connecting to internet) 
4. Reliable power supply 
5. Availability of Internet service providers 
6. Availability of sufficient bandwidth 
18 
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7. Knowledge of using ICT 
8. Availability of technical support 
9. Availability of online information 
10. Lack of access to appropriate ICT equipment 
Tips-
1. Engage people who are already part of the group first 
First of all start with engaging the people that are already part of the 
community group with ICT. For example if it's a tenants and residents' group 
get them to put some info on a web page for tenants (or whatever it is they 
want to start by doing). If it's a pensioners' group they might want to set up a 
basic web site that's useful for pensioners in their neighborhood/start using the 
web to contact other pensioners' groups etc. Set up some email discussion lists 
on topical local issues etc. The thing is to start with something that's quick and 
easy and gets people started using ICT and gives them something to show for 
their efforts. 
2. Find other people in the community who are interested in ICT to get 
involved 
For example get the local newsagent to put a flyer into computing magazines 
they sell about what you're trying to do and ask for help - you might want to 
ask if there are any young people for example who can come and help the 
pensioners' group do the web page. You could also put similar notices in local 
shops and get the local paper to do a story about what you are doing. 
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3. Extend the project to getting other people in the neighborhood involved 
Find out what people want to use ICT for. Since some people won't be familiar 
with what ICT can do you have to find ways around this - for example we play 
a game with groups using cards which help people to make connections 
between problems in their neighborhood and how ICT can help. 
4. Give tuition 
You could run a web design day whereby over the course of a couple of days 
people build a basic web site for their neighborhood. 
5. Use people's interests as a starting point 
Always start with what people are interested in doing and take it from there! 
Conclusion 
ICT stands for "Information and Communication Technologies." ICT refers to 
technologies that provide access to information through telecommunications. It 
is similar to Information Teclmology (IT), but focuses primarily on 
communication technologies. This includes the Internet, wireless networks, cell 
phones, and other communication mediums. 
In the past few decades, information and communication technologies have 
provided society with a vast array of new communication capabilities. For 
example, people can communicate in real time with others in different 
countries using technologies such as instant messaging, voice over IP (VOIP), 
and video-conferencing. Social networking websites like Face book allow users 
from all over the world to remain in contact and communicate on a regular 
basis 
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Thus ICT is the contemporary buzz word both nationally and internationally. It 
is the common denominator that links people irrespective of caste, class, sex, 
religion, race or political alignments, nationality, etc. 
In the past few decades ICT has transformed the world. It's potential for 
reducing poverty and fostering growth in developing countries has increased 
rapidly. Mobile telephones provide market links for farmers and entrepreneurs. 
This internet delivers vital knowledge to schools and hospitals computer 
improve public and private services and increase productivity and participation. 
By cormecting people and places ICT has played a vital role in national, 
regional and global development and holds enormous promise for the future. 
ICT has a critical role to play in development effort around the world. ICT is an 
essential component for broader efforts to harness the free flow of information 
to increase voice accountability and economic developments. 
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Aligarh Muslim University 
Aligarh Muslim University is a Residential Academic University of 
international repute, established in 1857 by an Act of India Parliament, and one 
of the first institutions established during the British Raj. Aligarh Muslim 
University is located in the city of Aligarh, Uttar Pradesh, and modeled on the 
University of Cambridge. 
Initially, it was Mahamadan Anglo-Oriental, founded by Sir Syed Ahmed 
Khan, a great Muslim social reformer with a view to providing modem 
education to the people of India in general and Muslim people particularly. 
Later by an act of India parliament it was transformed into a central university 
and henceforth it was renamed as the Aligarh Muslim University. 
The Aligarh Muslim University (AMU) is a residential academic institution, 
providing education start from school level to higher education level. Now the 
university offers around 280 courses in traditional and modem branch of 
education in its 12 faculties viz. Agricultural Sciences, Arts, Commerce, 
Engineering & Technology, Law, Life Sciences, Management Studies & 
Research, Medicine, Science, Theology, Unani Medicine and Social Science. 
Currently the University has almost thirty thousand students, and over two 
thousand faculty members with over eighty departments of study. Aligarh 
Muslim University is one of the premier central universities in independent 
India. 
The Aligarh Muslim University (AMU) draws students not only from different 
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comers of India but also from Africa, West Asia and South East Asia. There is 
reservation for students from SAARC and Commonwealth Countries 
Different Faculties of AMU 
FACULTY OF AGRICULTURAL SCIENCES 
FACULTY OF ARTS 
FACULTY OF COMMERCE 
FACULTY OF ENGINEERING AND TECHNOLOGY 
FACULTY OF LAW 
FACULTY OF LIFE SCIENCES 
FACULTY OF MANAGEMENT STUDIES & RESEARCH 
FACULTY OF MEDICINE 
FACULTY OF SCIENCE 
FACULTY OF SOCIAL SCIENCE 
FACULTY OF THEOLOGY 
FACULTY OF UNANI MEDICINE 
Faculty of Arts 
The faculty system was firstly introduced in Aligarh Muslim University in 
January 1944. The faculty of art also established in 1944 and the first Dean of 
this faculty was Dr. S. Zafar Hassan. It consists of the following department of 
studies-
o DEPARTMENT OF ARABIC 
o DEPARTMENT OF COMP. STUDY AND INDIAN LANGUAGES 
o DEPARTMENT OF ENGLISH 
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o DEPARTMENT OF FINE ARTS 
o DEPARTMENT OF HINDI 
o DEPARTMENT OF LINGUISTICS 
o DEPARTMENT OF MODERN INDIAN LANGUAGES 
o DEPARTMENT OF PHILOSOPHY 
o DEPARTMENT OF PERSIAN 
o DEPARTMENT OF SANSICRIT 
o DEPARTMENT OF URDU 
Department of Arabic 
The Department of Arabic A.M.U., Aligarh has the honor of being associated 
with world renowned scholars and orient Usts like Mohammad Akbar, Shibli 
Nomani, Prof. T. W. Arnold, Sheikh Abdul Haq of Baghdad (One of the 
disciples of Sheikh Mohammad Abduhu of Egypt) Prof. A.S. Tritton, Prof. 
Otto Spices, Prof. Fritz (Salim) Krenkow Prof. Abdul Aziz Maimani and Prof 
Abdul Aleem etc. 
Presently the department is running UG, PG., Certificate and Diploma courses. 
In the syllabi designed for these courses, efforts have been made to cover a 
very wide range of different aspects of Arabic Language and Literature, and of 
different period Pre-Islamic, Early Islamic, Umayyad, Abbasid, Spanish to 
Modem, as well as Indo-Arab Literature. 
In the realm of Higher Studies and Research, steps were taken to enhance its 
potential. The department successfully managed to give coverage to all the 
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literary periods, aresis, genres and issues as well as literary endeavors of 
orientalists and critical edition of old Arabic manuscripts. 
The Department also had the distinction of being the only Arabic department in 
the whole country to be chosen by UGC for its SAP Programme in 1989. In 
recognition of our remarkable performance in SAP our department was 
inducted for ASIHSS Programme with effect from 01.04.2005. 
After completion of three phases of the DSA, successfully on 31.03.2008, this 
department has been granted the status of C.A.S. w.e.f. 01.04.2008. With this 
the department has become the second department in the AMU, and the first 
among the Arabic department of the country to get the status of CAS. 
During the last fifteen years, the department of Arabic, AMU, has proved its 
effective professional potentials of workability and teamwork spirit. 
Facilities: 
1. Seminar Library 
2. Computerized Language Lab 
Department of Centre for Comparative Study of Indian Language & 
Culture 
India with its diverse history and rich cultural heritage is one of the few 
nations, which is muhi-religious, multi-ethnic and multi-lingual. It is a land of 
cultural ethnic and linguistic assortment. The literary culture in India has 
developed over the centuries in contexts of cultural and linguistic contacts. It is, 
therefore, the Center for the Comparative study of Indian language and Culture 
(CILC) describes the linguistic and cultural aspect of Indian literature in terms 
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of shared underlying features of two or more literatures within a rigorous 
descriptive methodology. Foremost, this focus has centered on tracing major 
canons of cultural, linguistic and literary traditions that contributed, to "the real 
integration of India into one single entity. In spite of some basic and 
fundamental racial, linguistic and cultural diversities." 
In sharp contrast to the language departments CILC offers courses in 
comparative and translation studies to delve into the amalgamation of India. 
The course curriculum of the Center includes a wide variety of academic 
programs that focus on the use of Indian languages in real-life situations. The 
history of India and its environs provide rich cultural material on which much 
of the CILC's course materials are based. The curriculum also includes 
extensive Sclera studies material and introduces students to various linguistic 
and cultural aspects of life in India. 
Department of English 
Since its inception 125 years ago, the Department of English Aligarh Muslim 
University, has been engaged in imparting quality education, in keeping with 
the vision of the founder of this great seat of learning Realizing the importance 
of English for modem education. Sir Syed Ahmad Khan, founder of the 
Mohammedan Anglo Oriental College, had the Department of English 
established as early as 1877. The Principal of the MAO College and a 
significant number of teachers at that time were British, Those who taught 
English included A. A. J. Nesbitt, L. Tipping, F. J. Moss, Dr. L. Chase, H.O. 
Lee and M. Coffins In 1885, Walter Raleigh, who was to distinguish himself as 
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a literary critic in the years to come, and who went on to teach at Manchester, 
Liverpool and Glasgow before he became King Alfred Professor of English in 
Merton College Oxford and had a major role in organizing English Studies in 
the University of Oxford, was appointed the first Professor of English at the 
MAO College, Aligarh. 
The Department has a Seminar Library with over 8000 books. The Department 
also has a Muhimedia Language Lab equipped with 13 Computers, MuUimedia 
projection facility and state-of-the-art software. The English Department brings 
out a journal entitled "The Aligarh Journal of English Studies", which is 
published twice a year. The University gives an annual grant for its printing. 
Department of Fine Arts 
The department of Fine Art of Aligarh Muslim University established under the 
Faculty of Arts vide letter no. F-3-42/87- Desk (U) dated 'A - 1-1988 from the 
Minister of Human Resource Development (Dept. of Education), Government 
of India, New Delhi. The department was created under Statute 20(2) @ of the 
Statute of the University at S. No. (XVI). since its beginning the department is 
progressing consistently. Under Xth Five year Plan the department started Four 
years BFA professional course and two years MFA professional course for 
Bachelor Degree Course and Master Degree Course respectively. The 
department also offers Diploma in 'Applied Art' (A course affiliated with 
Centre of Professional Course, AMU). The department also patronizes BA 
(Hons.) Bachelor's Degree in Fine Art which is conducted in the Women's 
College of the university. Each programme is studio-based and students are 
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developed to independently pursue their work supplemented with tutorial and 
technical assistance according to their individual needs. 
The syllabus comprises teaching of the Fine Art with emphasis on Traditional 
and Contemporary art and respective practices, History of art, Criticism and 
Aesthetics of art at national and international level. The department has 
competent and confident Faculty members and dynamic staff to achieve the 
targets. Faculty members are involved in pursuing and supervising standard 
works and producing substantial research works. The department also provides 
education to foreign students at UG, PG and Ph.D. level. To promote research 
work and scholarship the Department is offering Ph.D. degrees since 1992-93 
sessions. So far 12 Ph.D. degrees are awarded and presently 14 research 
scholars are enrolled. 
Department of Hindi 
Post graduate teaching in Hindi started in 1948. Prof G.N. Shukla was 
appointed as first Hindi lecturer in 1948. First Batch of M.A. passed out in 
1950. Since 1952 under the stewardship of Prof H.L. Sharma the department 
progressed and obtained an important place in India and abroad. The 
department is known for its achievements in the field of Medieval and Modem 
Hindi literature. For the last fifteen years the department is running a post 
graduate diploma in Hindi Translation. Ours is the only university in Northern 
India where such a professional course is running successfiilly. 
30 
Cfiajjter-2, Trofites ofJArts & SociaCScience JacuCty 
Department of Linguistics 
The inception of the Department of Linguistics in late 1968 provided an 
opportunity to advance teaching and research in linguistics with special 
reference to Urdu .As the role of Urdu increased in various walks of life, the 
department realized its responsibility to gear itself towards providing scientific 
description of the Urdu language and producing materials needed for the 
development of Urdu language. From the very beginning the department 
provided post graduate teaching and research facilities leading to M.Phil and 
PhD degrees in Linguistics. The Aligarh Muslim University is one of the few 
universities, which offer a full fledged under graduate course in Linguistics for 
both boys and girls separately. Ever since the under graduate teaching was 
made available in the department, the academic activities of the department 
have accelerated. The Department of Linguistics at AMU is a relatively small 
department with a focus on theoretical linguistics overseeing two 
undergraduate programs (for boys and girls separately), and four post-graduate 
programs. A new course PG Diploma in Language of Advertising, Media, and 
Market has been launched recently from the 2007-08 academic session. The 
department has a very articulated curriculum with course sequences of 
phonology, semantics, and syntax at both the undergraduate and the graduate 
levels. The faculty members in the department have research and teaching 
specializations in one of the core areas of theoretical linguistics (phonology, 
syntax, or semantics). The UGC recognized the department of linguistics at 
AMU as one of the leading post- graduate programs in India in scholarly 
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quality and in effectiveness of teaching Ph.D. candidates, and awarded SAP to 
the department of linguistics. The undergraduate program of the department 
has been evaluated as one of the best linguistic undergraduate programs in the 
country by past external reviews, and our graduates are routinely admitted to 
the most prestigious linguistic post-graduate programs in University of Delhi 
andJNU. 
Facilities in the Department: 
Seminar Library facility with around five thousand books 
Language Lab with the facility of Video Conferencing 
Department of Modern Indian Languages 
Department of Modem Indian Languages established in 1984 is a muUilingual 
Department consisting of six Indian languages namely Telugu, Tamil, 
Malayalam, Bengali, Marathi and Punjabi. The main object of this multilingual 
department is to make learners to understand and appreciate other languages, 
literature and culture that lead to understand cultures of different people to 
uphold the secular fabric of our nation that strengthens the bond of National 
Integration 
The Department has organized several National Seminars, special lecture 
programmes which is a general feature of this multilingual Department. The 
Department itself published several books apart from the individual teachers. 
Working on research projects, publishing books and papers on Literature, 
Language, comparative study and culture is the regular feature of this 
department. Special study on Hterature and comparative study in collaboration 
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with other departments of the university and other universities as well is the 
special dimension of this Department. 
Department of Philosophy 
The Department of Philosophy and Psychology came into being along with 
the establishment of Aligarh Muslim University in 1920. Later on Department 
of Philosophy bifurcated in 1965 from Psychology. It has strived to conduct 
teaching and research, since its inception in extremely significant but 
generally neglected areas in philosophy. It has paid particular attention to 
Islamic philosophy without neglecting western and Indian Philosophies. 
The department holds entrance test for granting admission in M.A. Philosophy 
and candidates are selected only on the basis of merit. All students admitted to 
the doctoral program through admission test are getting five years scholarship 
package from ICPR/UGC. Recently 14 Research Scholars have qualified NET 
(National Eligibility Test for Lecturer-ship). Eight scholars are awarded Ph.D. 
degree since 2005 and six candidates have already submitted their Ph.D. 
dissertation during 2008-09. The number of research scholars actively working 
now in the department is 31. 
The faculty members of the department during the last ten years have published 
more than 30 books. The department is organizing regularly National and 
International Seminars. The departmental library consists of 4500 books 
The Department publishes biannual journal namely Aligarh Journal of Islamic 
Philosophy. 
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Department of Persian 
The Department of Persian at A.M.U. in its spirit of academic enterprise 
besides the study of language, literature and literary styles has also throughout 
been making and will continue to make un-stinting efforts through 
interdisciplinary approach to enrich the study of Indo-Persian culture an 
important aspect of Ideology and our national legacy with the following aims 
and objective: 
1. Study of Indian Religion. 
2. Study of mediaeval Indian Architecture and its brilliant qualities. 
3. Study of Mediaeval Indian culture as an age of innovation and renaissance. 
4. Study of blend of Muslim and Hindu social traditions and elements. 
5. Sociological and cultural study of the Indo-Persian literature. 
6. Critical Editions of the MSS related to the Indian History, culture and Indo-
Persian literature and their English translations. 
7. Study of the contribution of India to Mediaeval Medical Science and 
astronomy. 
8. Study of Indo-Persian literature and its impact on other regional languages 
and literature of India, such as Urdu, Punjabi, Bengali, Marathi etc. 
9. Modem Persian language and literature to strengthen the Indo-Iran, cultural, 
political and commercial literature. 
The Department also proposes to offer the following new courses of study 
aimed at augmenting Persian studies :-
a) PG Diploma in Modem Persian Translation and interpretation. 
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b) PG Diploma in Indo-Persian Cultural Studies. 
c) PG Diploma in Modem Iranian Literature 
Facilities: 
i) The Department has Seminar Library having more than 15000 books and 500 
journals which remains open from 8:00 a.m. to 4:00 p.m. on all working days 
for the benefit of students/scholars/staff 
ii) Multimedia Language Lab. with fifteen booths. 
Department of Sanskrit 
The Sanskrit teaching was started with emancipation of MAO College Aligarh 
in 1857 at school and college level both. However regular teaching of Sanskrit 
began in 1980 with the appointment of Pt.Ganesh Chandra on 01.05.1880 at 
school level and Pandit Shiva Shankar Tripathi in May 1881 at college level. 
In 1920 when MAO College got the shape of Aligarh Muslim University on 
01.09.1920 Pt.Ramswaroop Shastri was appointed as lecturer head department 
of Sanskrit. From session 1922- 23 MA in Sanskrit also was started 
consequently in 1924 the first M.A degree in Sanskrit was awarded to 
Mr.Raghunandan Prasad Sharma. 
In 1947 48 Hindi also was introduced under the department of Sanskrit. In 
1984 P.t Habibur Rehman Shastri and G.N. Shukla were appointed as lecturer 
grade 2. In 1950 Shiva Shankar Sharma also joined the department in same 
capacity. On January 07 1953 Dr. H.L Sharma joined the university as reader 
head of Sanskrit Hindi department. 
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The first Ph.D. degree in Sanskrit was awarded to Parmanand Shastri in 1985 
on his thesis development of Sanskrit lyrics poetry written in Hindi 
Dr.Raghunath pandey was the first recipient of D.Litt. in Sanskrit in 1982. 
Dr.S.P Singh and Dr.M.M Agarwal also were awarded 
D.litt degrees. More than lOOPh.Ds and 32 M.Phils degrees have been awarded 
to scholars. 
Department published an annual research journal prachya prajna. 
The department organized ALL India oriental conference in 1966 and other 
five National Seminars in different years. 
At present there are two Professors three readers and two lecturers one vacant 
in the department. In women's college there are separate arrangements of 
Sanskrit teaching for Girls at UG level. 
Department of Urdu 
The department of Urdu is also one of the oldest and most prestigious 
Department of AMU. The department of Urdu traces its ties to the founder 
since Sir Syed Ahmad was surely Urdu's first great essayist. The department is 
said to be the largest unit in the world, undertaking teaching and research in 
Urdu. It has produced a line of critics and essayist who have done much to 
shape. Urdu literature as it exists today. The department of linguistics is 
carrying out the research in Urdu dialects and applied and socio linguistics field 
with particular reference urdu. 
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FACULTY OF SOCIAL SCIENCE 
o ACADEMIC STAFF COLLEGE 
o DEPARTMENT OF WEST ASIAN STUDIES 
o DEPARTMENT OF ECONOMICS 
o DEPARTMENT OF EDUCATION 
o DEPARTMENT OF HISTORY 
o DEPARTMENT OF ISLAMIC STUDIES 
o DEPARTMENT OF MASS COMMUNICATION 
o DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE 
o DEPARTMENT OF PSYCHOLOGY 
o DEPARTMENT PHYSICAL HEALTH & SPORTS EDUCATION 
o DEPARTMENT OF POLITICAL SCIENCE 
o DEPARTMENT OF SOCIOLOGY AND SOCIAL WORK 
Department of West Asian Studies 
It is a multi-disciplinary Centre primarily focusing on contemporary problems 
and issues pertaining to South West Asia and Africa. Besides multi-disciplinary 
research, the Centre is involved in teaching, training and evaluation. Research 
activities of the Centre are performed by a reflexive awareness of the social 
role of the researchers and the nature of social science research. The Centre's 
faculty, though small in number, represents a variety of disciplines, such as 
Political Science, Economics, History, Geography, Sociology and Arabic. 
Besides, language teaching and training to the Area (Arabic and Persian) are an 
integral part of our research programmes. 
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Ever since its inception, the Centre has brought out a number of useful 
interdisciplinary research studies (both English and Arabic). The Centre also 
publishes a journal entitled "Journal of West Asian Studies" as well as a 
documented West Asia Bulletin. Numerous M.Phil, and Ph.D. degrees have 
been awarded to the researches working as research scholars in the Centre. The 
Centre has already expanded its activities and has introduced full-fledged 
teaching courses at the graduate and the post-graduate levels- offering MA in 
West Asian Studies. Besides, it also offers a Post-Graduate Diploma in West 
Asian Studies (DWAS). 
It has a well-equipped research library which attracts scholars from all over the 
country. While the in-depth study of history, economy, polity and society of a 
given state or area is vital for our understanding, new factors related to 
economic diplomacy, trade, new regionalism, decline of UN, end of cold war, 
rising tide of ethnicity and religion and growing acts of terrorism across the 
region etc. have added several new dimensions to our study in the Centre. 
Department of Economics 
The Department of Economics (established: 1920) is one of the main 
constituent departments of the Faculty of Social Sciences. It offers courses on 
B.A. (Hons.), M.A., M.Phil, and Ph.D. in Economics. It attracts the largest 
number of students at the undergraduate and post-graduate levels. The students 
come both from within and outside the country. The Department has a long 
tradition of imparting education and promoting research. Many of its alumni 
have distinguished themselves in both academic and administrative spheres 
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across the country and the world - a small testimony, perhaps, to the excellence 
of training that we have managed to give them. 
The teaching progranmies in the Department are focused on proper blending of 
'quality' and? relevance?. This is sought to be achieved by periodic updating of 
syllabi in conformity with the advancement of the knowledge in the subject, 
balancing emphasis on theoretical analysis with that on applied economics, 
introducing new courses from time to time and making tutorials more effective 
by establishing close student - teacher contact. The research programmes give 
special attention to economic problems of the country and the state of Uttar 
Pradesh. The thrust areas, include the various fields of Development 
Economics, International Trade, Agriculture Economics, Pub Finance, 
Environment Economics, Monetary Economics, Industrial Development and 
Population Studies. 
Department of Education 
The Department of Education is one of the oldest faculty of the University. It 
was established in August 1923 as "Teachers' Training College". In 1953 it 
took the name of Department of Education. It has been offering: i) B.A. 
(Education), ii) Diploma in Teaching, iii) B.Ed., iv) M.Ed, and (v) Ph.D. 
(Education) Courses. This Department is a part of Faculty of Social Sciences. 
This Department has 3 laboratories i.e. Science Lab., Home Science Lab., and 
Computer Lab. to provide practical training to students. 21 teachers teach the 
student. Like other Departments, this Department also has Seminar library, 
where 24000 books are available for study. Further, 2500 journals of Education 
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are also available. Beside it, 856 research thesis works are available for 
research study. 
Department of History 
The main thrust of the department has been research. As far as the research 
work of the department is concerned, the UGC's visiting committee had 
observed appreciatively that a perusal of the list of books and papers published 
by the members of the centre amply indicates the extent of the progress that has 
been made in research in various areas. This department is recognized as a 
centre of advance study by the UGC, is perhaps one of the leading centers in 
the world for the training and research on Medieval Indian History. 
Department of Islamic Studies 
The Department of Islamic Studies is located in Zahoor Ward building which 
has great historical significance. It was built in 1896 by Sir Syed Ahmad Khan, 
the founder of this great Institution (A.M.U). The Zahoor Ward certainly 
deserves to be included in the Heritage Buildings of the University. 
The Institute of Islamic Studies was established in 1954 principally as a 
research institute with the sole aim to promote the study of Islamic Culture and 
Civilization, the economic, social and cultural trends in the countries of West 
Asian and North Africa and Modem Arabic, Persian and Turkish languages and 
literature. It also functions as a teaching department since 1968. Since the last 
about 27 years, its permanent cadre consists of the one professor, five readers 
and eight lecturers. 
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Department/Institute Islamic Studies has maintained a high standard of 
scholarship. It published an annual Bulletin (now journal) of the Institute of 
Islamic Studies since 1957 and another half-yearly Majalla -i-Ullom-i-Islamiya 
since 1960. The former is in English and mainly devoted to research on the 
contemporary trends in Islam and the Muslim world and the latter is in Urdu 
dealing with studies in Islamic Culture and Civilization. 
Department, besides imparting instructions in Islamic Studies at B.A, and M.A. 
levels, runs Certificate and Diploma Courses in Turkish Language. It also 
provides research facilities for awards of M.Phill and Ph.D. Degrees in 
different branches of Islamic Studies. The Department also organizes seminars 
and conferences at national international level every year. 
Department of Mass Communication 
The Department of Journalism & Mass Communication, Aligarh Muslim 
University, was established in November 1996 with the aim to develop it as a 
Centre of excellence in Mass Communication in the country. A two-year 
Master's Degree programme in Journalism & Mass Communication (MJMC) 
was introduced during the session 1998-99 to prepare a batch of professional 
communicators, media researchers and specialists imbued with the ideas and 
teaching of Sir Syed Ahmad Khan, the founder of this great Institution. As per 
the new curriculum suggested by the University Grants Commission, MJMC 
was renamed as M.A. (Mass Communication), a two-year Master's programme 
based on the semester pattern with provision for intake of 20 students, during 
the 2004-05 sessions. Two other postgraduate diploma programmes, namely 
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Postgraduate Diploma in Journalism, and Professional courses since 1975-76 
and 1995-96 respectively, catering to the growing need for trained Media and 
Public Relations practitioners. To further streamline its practical training 
programmes, the department has established a modem state -of the- art 3-
camera television production studio with financial support from the UGC and 
the Government of India. 
The department has been conducting research programmes leading to M.Phil 
and PhD in Mass Communication since 2005-06. 
Department of Library and Information Science 
Department of Library and Information Science of Aligarh Muslim University 
is a premier institution in the field of Library and Information Science in India 
with a history that reaches back about 60 years. The foundation of the 
Department was laid way back in 1950-51 with the introduction of a 
'Certificate Course in Library Science', by the then University Librarian, Padma 
Shri Prof. S. Bashiruddin. Encouraged by the success of the certificate course, 
late Prof S. Bashiruddin introduced 'Bachelor of Library Science' in 1958-59 
with full time lecturers for the first time in the country. The Certificate course 
was discontinued in 1968-69. Subsequently, 'Master of Library Science' was 
introduced in 1970-71. Another pioneering step taken by the department in the 
year 1986-87 was the introduction of Library Science as a subsidiary subject at 
B.A level in the Faculties of Arts and Social Science. Realizing the need and 
importance of research in the subject, the Department started M.Phil/Ph.D 
programmes since 1990-91. The teaching faculty of the department includes 
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one Professor, four Associate Professors, two Assistant Professors, and two 
Guest Faculties. Using the modem ICT facilities in the department, the faculty 
members are engaged in active research on various aspects of LIS. At present, 
the department has two ongoing projects sponsored by ICSSR and Department 
of Science and Technology (DST) Govt, of India. In the past also few UGC 
sponsored projects have been successfully completed. The guilds of academic 
activities such as conferences, seminars, workshops and extramural lectures of 
eminent scholars have always been regular features of the department. 
Department of Psychology 
The department was established in 1961, a number of "research papers" have 
been contributed by the teachers of the department in seminars and journals on 
problems pertaining to fundamental and applied areas of Psychology such as 
death anxiety, cognitive behavior, interpersonal relationship, need and 
aspiration, supervising styles, carrier planning and vigilance, etc. 
Department of Physical Health and Sports Education 
The Department of Physical Health and Sports Education was established 
under the Faculty of Social Sciences in 1990 with the aim to produce word 
class in Research, Consultancy, Training and Education. 
Recently, Physical Education has emerged as an important academic discipline 
imparting various courses of teacher education that include Bachelor of 
Physical Education (B.P.Ed.), research in Physical Education and Sports 
Sciences. All the above courses are being run in the Department to cater to the 
need of trained leadership in Physical Education and Sports. 
43 
Chapter-2, TrofiCes ofJArts & SociaCScience facuCty 
The department has two Professors, four Readers and one Lecturer besides 
supporting non-teaching and technical staff. The faculty members are also 
actively engaged in guiding research and undertaking project works mainly 
assigned by the U.G.C. etc. Organizing Conferences, Seminars/ Workshops, 
Extramural Lectures of eminent scholars, Leadership Training Camp and 
Intramural Competitions becomes a regular feature of the Department. A good 
number of Books have been written by the faculty members besides 
contributing articles and research papers in reputed National and International 
Journals. 
The Department of Physical Health and Sports Education facilities, equipments 
and staff are at the highest standard, and enable a multi-disciplinary team to 
deliver projects renowned for insight and innovation. 
Department of Political Science 
The Department of History and Politics of the Aligarh Muslim University was 
established in 1922. The present Department of Political Science became an 
independent entity in 1948. 
Among the luminaries of the undivided department were the late Professors 
Muhammad Habib (Chairperson 1922-1962), K.M. Panikkar, Eddy 
Asirvatham, A. Avasthy, Chaudhury Muhammad Sultan and Professor S.A.H. 
Haqqi (Chairperson 1964-1982). 
The distinguished alumni of the Department include Professors Matinuzzaman 
Zuberi, Zafar Imam, Zoya Hasan (all of the JNU), Dr. M. Hamid Ansari (Vice-
President, Republic of India), Dr. S. Zafar Mahmood (IRS), Professor 
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Muhammed Ayoob (Distinguished Professor at Michigan State University), 
and Sardar Jaspal Singh (Vice-Chancellor, Panjabi University, Patiala). 
The Department is renowned for its M.A., M. Phil and Ph.D. programmes in 
major branches of political science and the faculty is engaged in research and 
publication activities. 
The Department of Political Science has published a quarterly research journal 
the Indian Journal of Politics [ISSN: 0303-9957] since 1967. It is published in 
March, June, September and December each year. 
Department of Sociology and Social Work 
The Department of Sociology was created in 1967 with undergraduate teaching 
program. Postgraduate teaching and research facilities were introduced in 1970. 
Sociology was a new discipline at Aligarh Muslim University, and attracted a 
large number of students. In the beginning it was taught only to male students, 
and the female students studying in Women's College at the undergraduate 
level were deprived of this opportunity. The great demand for this subject by 
women students and their parents, and the desire to provide equal opportunity 
to girls, led to the introduction of Sociology at the Under Graduate level in the 
Women's College in 1986. 
Since the introduction of the New Educational Policy in 1986, and the 
subsequent recommendations of the Punnaya Committee, the need for 
Professional and Vocational education has grown. The UGC also desired the 
introduction of professional courses in order to meet market requirements and 
provide better employment opportunities to youth for rapid national 
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development in the global market economy. The former Prime Minister has 
also opined that in the development of our country, professional training plays 
a pivotal role. 
Keeping this background in mind, the Department of Sociology at AMU 
introduced the two-year duration Master of Social Work (MSW) course in 
1994-95. Admissions to this course had to be made on the basis of an all-India 
written test and GD/Aptitude and personality test. Seat strength of 25 was 
sanctioned for the MSW course. 
Since the inception of MSW course, to date, eleven batches of students have 
graduated with MSW degrees, and almost all these students have been able to 
procure jobs in various governmental and non-governmental organizations. 
There is almost cent percent absorption of these students in the market. 
The Social Work Program has become so popular that it attracted attention of 
the Indo-Canadian Exchange Programme. 
Keeping in mind the market position of this course, it is proposed to strengthen 
it further by providing various specializations such as Family & Child Welfare, 
Old Age Care, and Medical & Psychiatric Social Work etc. Besides, there is no 
Under Graduate teaching in social work, but there is a great demand for it. It is 
proposed to introduce this course at the undergraduate level. 
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Literature Review 
Review of related literature is very essential for a new research topic. The 
study of related literature implies locating, reading and evaluating reports of 
researchers as well as reports of the casual observation and opinion that are 
related to the individual planned research project. In any worthwhile study in 
a field of research, the researchers must have an adequate knowledge about 
the work that has already been done in the area of research. In brief this 
chapter represents an overall review of studies conducted abroad as well as 
in India in a chronological order to the topic of study. 
Barlow and Gragham (1999)Vonducted a study to investigate the use of 
ICT in a sample of 120 industrial and commercial libraries; the data was 
collected through the questionnaires. The findings of the study were that 
96% of the organization which responded, use computers for some aspect 
of their library and information services, 91% of the sample used various 
internet facilities including e-mail. World Wide Web, files transfer 
protocol (FTP) & TELNET. ICT was used for a range of office and other 
applications including, in rank order, e-mail, word processing, 
spreadsheets presentation packages and databases management system. 
Simpson, Payne, Munro and Hughes (1999)^ Reports a study of current 
skills and attitudes of some Scottish training institutions and students' 
related experiences as the staff of teacher education institutions in 
Scotland are under increasing pressure to ensure that teachers in training 
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acquire a range of Information and Communications Technology skills. 
Ways of ensuring effective development of skills are discussed. 
Chelin(2000) Describes the Information Access for Deaf People project, 
undertaken by the University of the West of England as a follow-up to the 
FACE project. Explains the objectives of the project: to increase access to 
information for deaf people through appropriate Information and 
Communications Technologies (ICT), to contribute to the creation of a 
culture of using videophones, and to foster a greater awareness of 
information provision and educational resources available through 
libraries. 
Breen, Lindsay, Jenkins i& SmithClOOl)"* Report three related studies 
which investigate how undergraduates use and think about information 
and communication technologies (ICT) in the context of learning at 
university. Data were obtained via questionnaires, computer diary records 
and focus group discussions. The studies were intended to help 
universities decide how to incorporate ICT into student learning, how the 
cost of equipment should be shared between students and institutions, and 
how university provision should be organized to best fit student needs, 
attitudes and perceptions. Presentation of the results from the studies is 
followed by a discussion, which attempts to draw out the practical 
implications of the evaluation evidence for university policy-makers. 
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Vikashnath(2002)^ suggested an overview of the benefits of ICT and 
various advantages offered by the technology and the products and 
processes, which emerge from their use. The paper explore the avenues 
created by ICT enabled Networking processes for women in the area of 
governance and the hindrances faced in engendering to these processes 
and goes on to suggest ways to ensure that greater benefits are available 
to women in a distributed manner. 
Tedd(2003) *An overview of cooperative and ICT-based projects in 
British libraries is provided. Many of the early projects of the 1970s and 
1980s have ceased but some have developed into current working 
services. During the 1990s the UK government funded various initiatives 
to improve the learning opportunities for its citizens whether through 
formal education courses at colleges or universities or by 'lifelong 
learning'. Descriptions are given of the Electronic Libraries Programme 
in Higher Education Institutions and the People's Network in public 
libraries and current developments in these sectors as well as in the 
national libraries of Britain, Scotland and Wales are provided. 
Lutza (2003) Using data from developing countries, this paper examines 
the links between ICT diffusion and per capita income, trade and 
financial indicators, education, and freedom indicators. Internet hosts, 
Internet users, personal computers and mobile phones represent indicators 
of ICT. The Gompertz model of technology diffusion is used to study 
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ICT dissemination. The results show that income and government trade 
policies influence ICT diffusion. However, freedom indices may or may 
not affect ICT diffijsion. Moreover, only personal computers and Internet 
hosts seem to have a positive association with income. Contrary to 
expectations, ICT diffusion is not associated with education. 
Q 
Majnja and Mabel(2003) the study discusses that information and 
communication technologies(ICTs) have become basic ingredients and 
competitive tools in the information-incentive tertiary higher education 
# 
sector. In library and information science (LIS) education, ICT can 
represent both the contents of course and essential tools for effective 
learning of the content. 
Deusen, Jones, Mueller, Ricks & Schlegelmilch(2004)''The use of 
information and communication technology (ICT) is revolutionizing 
traditional educational methods in university contexts and changing the 
process of how educators do their jobs. However, research offers 
conflicting views regarding the benefits of ICT in the classroom. To 
better understand the various advantages and disadvantages of using ICT, 
two major cross-sectional studies of the perceptions and practices of 
international samples of business faculty and students were conducted. 
The first study, published in this journal, identified perceived obstacles 
that prevent faculty from successfully using ICT. The second study was 
of student perceptions. This paper reports the results of that second study 
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and identifies significant differences and similarities between faculty and 
student ideas of effective ICT use. 
Gulati (2004)*^ discusses the status of information and communication 
technologies usage in Indian libraries with special reference to special 
libraries and the efforts made by various institutions to propagate e-
information products and services. This paper highlights the digitization 
efforts in India at NISCAIR, New Delhi, IIITM, Kerela, C-DAC Pune, 
and digital library of India. It concludes with the challenges for library 
and information science professionals and overview of initiatives taken 
by Government of India. 
Sarshar and Isikdag (2004) "This paper assesses the awareness and use 
of information and communication technologies (ICT) systems within the 
Turkish construction industry. The findings will assist in identifying the 
future directions and priorities for how to use ICT as an enabler in this 
country. The research has been carried out via 22 semi-structured 
interviews with senior construction professionals within government and 
private organizations. It investigated the usage and applicability of 
current information systems and technologies. The interviews then 
explored the appropriateness of some of the newly emerging technologies 
to the industry in Turkey. The findings are reported under three categories 
of: ICT infrastructures and strategies, the use of information systems, and 
views on emerging technologies. 
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Onyejeku (2004)'^ describes how ICTs facilitate empowerment mainly 
through the opportunities with emphasis on economic empowerment, this 
paper raises awareness about gender related barriers to women's full 
realization of the benefits associated with the empowering nature of ICT. 
These barriers include poverty, a lack of education and information, the 
problem of digital divide etc. Innovative ways of dealing with these 
barriers have been explored in this paper. 
Iftikhar Ali and Proctor (2005) ^^ In an age of IT some developing 
countries are made vulnerable than others to international competition 
through failure to utilize fully the benefits of an ICT culture. The authors 
suggest that the strategies in response must include a radical review of 
attitudes and methods of delivery of ICT in schools and give as an 
example the recent experience of The City School, the nationwide 
school's organization in Pakistan with whom they are employed. The 
authors suggest that The City school experience provides a model that 
may be emulated by schools elsewhere in both developing and 
industrially developed countries. 
Lumsdaine and Hunt (2005)^''To consider the nature of the conflict that 
arises among individuals and teams involved in information and 
communications technology (ICT) projects and with the emphasis on the 
situation in Australia and the role of conflict management and dispute 
resolution processes. The study offers a straightforward discussion of the 
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sources and types of conflict likely to occur in the ICT industry and the 
practical approaches that those involved adopt to take such things in their 
stride. 
Singh(2006)^^ Studies the application of ICT in the libraries and 
information centers of the DRDO and the CSIR located at Delhi, these 
libraries include the Defense Science library of DESIDOC. The 
objectives of the study are to know the availability of ICT infrastructures, 
various areas of application of ICT; to know about the hardware and 
software available and used in the libraries and information centers of the 
DRDO and CSIR. 
Peter, Jamali and Nicholas(2006)^^ Study provides a review of the past 
studies on use of ICT for people with Special Education Needs(SEN) to 
inform a major research project using ICT to facilitate self-advocacy and 
learning for SEN learners. Although the literature show a great number of 
ICT initiatives for people with all kinds of disabilities, there has been a 
surprising lack of research into the usability of the various applications 
developed, and even less concerning those with learning difficulties. 
Findings highlight the need for more research on usability aspects of 
current and potential applications of ICT for people with SEN. 
Omona and Koja (2006)'^ Report on a study which assessed the 
application of ICT in health information access and dissemination in 
Uganda. The project focused not only on information obtainable through 
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library for research, teaching and practice, but also on ICT application 
concerned with the administration and planning of health services in 
Uganda. The paper explores area where ICT is used most, cost of 
accessing information user profile, ICT literacy, quality of services and 
telemedicine in the country. It concludes that a number of challenges 
must be addressed if the full benefit of the use and application of ICT in 
health information access and dissemination is to be realized in Uganda 
and draws the attention of all the stakeholders in the health sector to the 
need to support and promote ICT as the most effective tool for health 
information access and dissemination. 
Krystyna(2007)^*suggests that global ICT ethics should be an ethics 
focusing on the dynamics of the relationship between the weak and the 
strong, the rich and the poor, the healthy and the sick worldwide - and it 
should explore the ethical problems from the point of view of both parties 
involved. That way, Global ICT Ethics can have a truly communicative 
character, and it can become an ethics that will be both a co-creator and 
also a result of a democratic processes. \^ Oi^^'^ 
Drevin, Kruger and Steyn (2007) ^^ To introduce the Approach of value-
focused thinking as applied to information and communication 
technology (ICT) security awareness, particularly in academic settings. 
The study reports the results of a series of interviews with seven staff 
members, using the value focused approach developed by Keeney (1994). 
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The output from the interviews accompanying the study yielded a Hst of 
value statements, including: whether equipment should always be locked 
away; the importance of card access; the importance of ensuring that 
access gates and turnstiles are always in working order, securing laptops 
with cables; and installation of security cameras. The study provides a 
comprehensive listing of security awareness objectives that can serve as a 
basis for decision making and a guide to planning for ICT security 
measures. 
Gupta, Dasgupta andGupta (2008) "e-govemment initiatives all over 
the world endeavor to integrate Information and Communication 
Technologies (ICT) to transform delivery of government services to their 
stakeholders by improving quality of services, accountability and 
efficiency. In this study we explore adoption of ICT to enhance 
govemment-to-employee interactions in a government organization in a 
developing country. We examine this adoption behavior by utilizing the 
Unified Theory of Acceptance and Use of Technology (UTAUT) that 
provides an integrative view of user acceptance. We found that 
performance and effort expectancy, social influence and facilitating 
conditions all positively impact the use of the ICT. 
Toms and O'Brieii(2008) ^'The purpose of the paper is to understand the 
needs of humanists with respect to ICT in order to prescribe the design of 
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an e-humanist's work bench. A web based survey, gathered the following 
data from 169 humanists: profile of the humanist, use of ICT in teaching, 
e-texts, text emalysis tools, access to and use of primary and secondary 
sources, and use of collaboration and communication tools. The paper 
examines the needs of humanist, founded on an integration of information 
science research and humanities computing for a more comprehensive 
understanding of the humanist at work. 
EInaggar(2008)^^Despite the great strides in information and 
communication technology (ICT) and the global and far-reaching effects 
of its spread, women in the Arab Gulf region, in general, and in Oman, in 
particular, are at a higher risk of being marginalized from today's 
knowledge-based economy, due to factual findings related to a 
traditionally male-dominated ICT sector, unequal access to training, the 
lack of Arabized Internet content and training, and the lack 
of awareness and policy advocacy, among others. This research aims to 
provide a gender-sensitive assessment of the ICT space in Oman and the 
status of women within it, and to develop the seeds of an information 
base that provides gender analysis of the opportunities and challenges in 
the ICT space. Survey results show that socio-cultural norms, the innate 
character issues of Omani females, access and training, and career 
counseling are mostly the factors that inhibit them from entering and 
57 
Chapters, Literature Jieview 
adopting a career in ICT. 
Nair (2008) This paper discusses how the ancient science of life and 
health becomes a global Medicare system with the application of ICT. 
The study covers the basic Philosophy of Health, Disease and Treatment 
in Ayurveda. The basic philosophy of Ayurvedic system of medicine as a 
science involves the characteristics for diagnosis and treatment for all 
kinds of people and its social relevance in application has been 
internationally accepted. This article briefly describes the universality of 
Ayurvedic system of medicine and a model suggested with the 
application of ICT in Ayurvedic healthcare, 
Uesugi (2008) '^* This paper seeks to present a case study of a rural Do It 
Yourself (DIY) Information and Communication Technology (ICT) 
project in a Japanese depopulated rural community. In order to achieve 
sustainable development of a rural ICT project, which is the key to 
enabling economic development, it is essential to involve residents' 
participation. A test-bed DIY project was constructed in a Japanese rural 
community in 2004, and surveys were conducted in 2004 and 2006 in 
order to identify residents' needs and awareness of ICT, determine the 
information literacy level, and evaluate the attitude toward the acceptance 
oflCT. 
Tan,Chong, Lin and Eze (2009) ^ t^he purpose of this paper is to 
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investigate the innovative characteristics, benefits and barriers 
influencing internet-based ICT adoption among the small and medium 
enterprises (SMEs). A questionnaire based survey was used to collect 
data from 406 managers or owners of SMEs in the southern region of 
Malaysia. The results suggest that internet-based ICT adoption provides a 
low cost yet effective communication tool for customers. However, 
security continues to be a major barrier. Finding on cost as a barrier is 
mixed. The inferential statistics reveal that relative advantage, 
compatibility, complexity, observability and security are significant 
factors influencing internet-based ICT adoption. 
Lone (2009) provides a background for the special issue on Problem 
Based Learning and ICT and focuses on three core themes: Problem 
Based Learning (PBL) and its background and pedagogical principles; 
learning characteristics of information and communication technology 
(ICT); and intercultural perspectives. The editorial presents a Danish 
perspective on PBL based on the long tradition for PBL within university 
teaching and learning and international collaboration. The editorial is 
concluded through a short presentation of the articles in this special issue. 
Burke (2009)^^ says that the paper concludes that the library community 
has a lot to offer to, and benefit from, the semantic web, but there is 
limited interest in the library community. It recommends that there be 
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greater collaboration between semantic web researchers and project 
developers, library management systems providers and the library 
community. Librarians should get involved in the development of 
semantic web standards, for example, metadata and taxonomies. 
Brown and Grant (2010) . Central to this paper is the argument that 
existing classifications of the information and communication technology 
and development literature fail to explicitly acknowledge a fundamental 
duality between two distinct problem domains found within the research 
body. Through an extensive review of 184 journal articles and conference 
proceedings, a firamework is proposed that suggests a partitioning of the 
existing literature into two distinct streams of research: (1) those studies 
that focus on understanding technology "for development" and (2) those 
studies that focus on understanding technology "in developing" countries. 
More than an exercise in semantics, the authors argue that the two 
streams represent separate sets of research objectives that are currently 
being conflated and addressed interchangeably within the same research 
environment. At present, there appears to be little recognition or explicit 
acknowledgement of this branching of research domains, as well as little 
reflexive discussion on the epistemological, methodological and 
theoretical implications of this delineation, A discussion related to the 
efficacy and relevance of the two separate research agendas is provided. 
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along with recommendations for future research directions. 
Adeleke and Olorunsola (2010) The paper report the survey on the use 
of online tools and techniques for cataloguing and classification in 
Nigerian libraries. It provides information on libraries' awareness on the 
use of online methods for processing library resources, their efficiency 
and attitude of librarians to such tools. It shows that libraries in 
developing countries like Nigeria should intensify efforts to close the gap 
between them and those in the developed countries in terms of ICT 
literacy. 
Sampath and Biradar (2010)^^The purpose of this paper is to examine 
the use of information communication technology (ICT) in 31 college 
libraries in Kamataka, India by investigating the ICT infrastructure, 
current status of library automation, barriers to implementation of library 
automation and also librarians' attitudes towards the use of ICT. The 
study reveals that application of ICT in Indian college libraries has not 
reached a very high level. Lack of budget, lack of manpower, lack of 
skilled staff and lack of training are the main constraints for not 
automating library activities. Even though library professionals have 
shown a positive attitude towards the use of ICT applications and library 
automation, they need extensive and appropriate training to make use of 
ICT tools. This is a comprehensive study on the use of ICT in Indian 
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college libraries. Its findings should help college librarians, local 
government and also the University Grants Commission, New Delhi. 
Christopher(2010) has described information and communication 
technologies and development (ICTD) is a field that has grovm largely 
outside the purview of public libraries. In bringing information access 
and services to communities with fewer economic and social resources, 
the organizations and innovations emanating fi"om the ICTD community 
have much to offer libraries. While libraries, too, offer a largely untapped 
vehicle for those in the ICTD community, the aim of this article is to 
introduce the defining features, tenets, and focus areas of ICTD, and to 
provide examples of how partnering with ICTD could benefit libraries. 
ICTD actors include government, development agencies, foundations, the 
private sector, nongovernmental organizations, and academic institutions. 
Wielicki and Arendt (2010)^^ This paper reports on findings of a 
comparative study conducted among small and medium-sized enterprises 
(SMEs) in the USA, Spain, Portugal and Poland regarding different 
aspects of the business digital divide. Specifically, this study explores a 
shift in the perception and ranking of barriers to implementation of 
information and communication technology (ICT)-based solutions among 
SMEs, which can be attributed to the degree of ICT readiness exhibited 
by a given country. We have verified a hypothesis that the more 
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knowledge-based a given economy is (as measured by ICT indexes), the 
more likely it is that perception of the key ICT implementation barriers 
among SMEs will shift away from mere lack of ftinds and technology 
toward lack of knowledge, education and information system planning. 
The conclusion of this study may well serve a better distribution of 
resources allocated by the governments to overcome the business digital 
divide that limits productivity of so many SMEs. 
Verhoeven, Heerwegh and Wit (2010)" find out whether freshmen, 
after 6months at the university, changed their self-perception of ICT 
competences and computer use in comparison with their behavior at 
secondary school, and what factors can explain the self-perception of ICT 
competences and computer use in secondary school, in the university and 
their possible change. The research is conducted among 714 freshmen of 
a large university. Students who consider the computer to be a usefiil 
instrument, have control over the computer, possess a certain level of 
Internet competence, and are at ease with computers are more likely to 
have the skills needed to maintain a computer, to develop a web site, and 
to use basic ICT skills. The predictors have little influence on Internet 
usage. 
Shri Ram, John, and Kataria(2011)^^ This paper seeks to provide an 
insight into the implementation of some of the innovative Web 2.0 
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applications at Jaypee University of Information Technology. The 
emergence of digital technologies and information and communications 
technology (ICT) tools in libraries has encouraged the implementation of 
a wide range of applications, such as digital libraries, video on demand, 
reference services and database services into library services. The paper 
suggest that Web 2.0 supports a constructivist approach to information 
awareness tools, and has great potential to socialize learning and 
information delivery to a greater extent. Web 2.0 technologies should be 
implemented as a medium of information communication, taking into 
account the pedagogical perspectives. 
Sinha(2012) .The paper presents views on the extent of ICTAntemet 
awareness and status on use of e-resources by the Assam University 
Library users. The period of survey was July to August 2008 covering the 
users comprising of faculty, research scholars, UG/PG students and other 
staff using internet accessing to the e-resources under the UGC-
INFONET Digital Library Consortium. The data is analyzed using 
software. The paper highlights the findings in respect of Internet 
Awareness, its use pattern and attitude of library users towards the 
electronic resources, in this context. 
Adetimirin (2012)^^This study was conducted among undergraduates 
7 Nigerian Universities. Four faculties were purposively selected with a 
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Study population of 8,497. Random sampling procedure was employed 
using a sampling percentage of 20% to give a sample size of 1,702. 
Results revealed that computer, telephone and the Internet were the three 
ICT mostly used by the undergraduates, although more on an occasional 
basis. Three major factors affecting the ICT literacy of the 
undergraduates were identified as irregular power supply, inadequate 
ICT and limited duration of the use of the ICT. 
Wit, Heerwegh and Verhoeven (2012)^^ hypothesized that freshmen at 
university would not only have mastered more ICT skills, but would also 
use computers more often than their counterparts of 5 years previously. 
The main variables of the Technology Acceptance Model (as well as 
facilitating factors, study motivation and some contextual variables) were 
used as predictors to explore the possible changes between 2005 and 
2009 in the mastering of 19 ICT skills, and the frequency of the use of 
computers for six different tasks. The results of the study show that 
freshmen became more proficient in some ICT skills, while proficiency in 
other skills did not change or even dropped. Gender is still an important 
factor to predict ICT skills and the frequency of using computers, but it is 
shown that for some skills female students have caught up with their male 
counterparts. 
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Methodology 
The present chapter deals with the methodology used in the study under 
the following headings-
1. Selection of the problem 
2. Scope of the study 
3. Objectives of the study 
4. Hypotheses 
5. Methodology of the research 
6. Tools used for the research 
7. Pilot survey 
8. Sampling 
9. Sample population 
lO.Data collection 
11 .Data processing and analysis 
1. Selection of the problem 
The selection of a research problem is the most important factor that one 
has to make in doing research. In fact it is a very vital work for a 
researcher because the range of potential topics for social research is as 
broad as the range of social behavior itself. As we know, every problem 
may not be researchable and, therefore, if researcher has not been able to 
select the problem properly, his efforts may not yield the required result 
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and then in some cases it may lead to disappointment and frustration of 
researcher. 
The problem for the present study is entitled "Awareness and Use of ICT 
Applications : Comparative study among PG and UG students of Faculty 
of Arts and Faculty of Social Sciences". 
2. Scope and Limitation of the Study 
The scope of the study is confined to the PG and UG students of arts and 
social science faculties of AMU, Aligarh. In this study awareness and use 
of ICT applications to meet the requirements of the students has been 
questioned and tested as per the mentioned objectives and hypotheses. 
3. Objectives of the study 
To know whether students are literate in ICT after the spread of ICT 
applications in every field of life. The objectives of the study are as 
foUows-
1. To know the awareness and use of ICT applications among PG and 
UG students of arts and social science faculty. 
2. To know the reasons for which the students use ICT applications 
3. To find out the fi-equency of using ICT applications. 
4. To find out the kind of activities that students engage themselves in by 
using ICT applications. 
5. To study the proficiency of the respondents in using ICT applications. 
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6. To find out the problems faced while working with ICT. 
4. Hypothesis 
Following are the hypothesis of related study-
1. Most of the PG and UG students of arts and social science "faculty are 
aware of and use ICT applications. 
2. Most of the users use computers/ICT applications very frequently at 
home. 
3. Majority of the respondents are expert in using ICT applications. 
4. Internet surfing for personal purpose is the most favorable activity 
among the students. 
5. PG students use more ICT applications in comparison to UG students. 
5. Methodology of the research 
Scientific investigation involves careful and proper adoption of the 
research design, use of standardization tools and tests, identifying 
adequate sample by using appropriate sampling techniques, sound 
procedure for collection of data and then after careful tabulation , the use 
of appropriate statistical technique for analyzing the data. For the present 
study, investigator used questionnaire, personal interview and observation 
methodology. There are several techniques available for collection of 
data, some methods of data used by the investigator, are given here as 
under-
77 
Cfiapter-4, MethocCoCogy 
Observation Method-
Observation is a well established technique for collection of data. The 
research may or may not have direct contact or communication with the 
people whose behavior is being recorded. In this method researcher has to 
observe the required phenomenon by himself. By involving himself, 
researcher will be able to keep his eye on the entire activity for the 
collection of accurate data and ascertain direct inferences. This method is 
very useful in natural and physical sciences, but its utility cannot be 
simply neglected in social science also. Observation provides an 
opportunity for empirical study that is first hand collection of facts and 
there is scientific precision in this method as facts and related information 
is collected in a natural situation. From observation, investigator can very 
well relate cause and effect relationship. 
Personal Interview-
Interview is a form of measurement that is specially being applied in 
descriptive research where opinions and attitudes of respondents are 
necessary. Interviewing is a well-established method of data collection. In 
the research interview thus, the interviewer asks specific questions 
pertaining to research objectives/criteria and the respondents restricts 
his/her answers to specific questions posed by the interviewer. 
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The interview method is time consuming and can be very costly if the 
number of respondents is more, far and widely positioned. Personal 
interview is of two types usually known as structured or formal and 
unstructured or informal interview. 
Questionnaire Method-
Questionnaire is a tool to collect data from diverse large and widely 
scattered population groups. Questionnaires are a popular means of 
collecting data, but are difficult to design and often require many rewrites 
before an acceptable questionnaire is produced. Questionnaire is the 
structured set of questions usually sent by mail, though sometimes it is 
delivered by hand also. Questionnaire should be standardized, its 
anonymity can be assured and questionnaire should be designed to meet 
the specific purpose of the research. Questionnaire should have a 
practical orientation in simple and native language to allow the use of 
large sample. 
6. Tools used for the research 
Questionnaire, observation and personal interview are used for the study 
for collecting necessary data, 
7. Pilot Survey 
A pilot survey is very useful when the actual survey is to be on a big scale 
as it may provide data which will allow costs to be trimmed. Pilot survey 
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should duplicate, as near as possible, the survey which is to be made 
because it may reveal snags in the proposed questions and methods. Also, 
a pilot survey will give an estimate of the non-response rate and it will 
also give a guide as to the adequacy of the sampling frame chosen. 
However, it will certainly result in important improvements to the 
questionnaire and may influence the scope and perhaps necessity of the 
main survey. 
The investigator distributed questionnaire among 5 Postgraduate and 5 
Undergraduate students of arts and social science faculty for the pilot 
survey, which was very helpful in modifying questionnaire for actual 
survey. 
8. Sampling 
Sampling refers to the investigations of a part of the whole population or 
universe. A sampling procedure is a technique of selecting a sample from 
a given population. In short, sample represents the whole population and 
by observing the sample, certain influences may be made about the 
population. 
The important consideration in selecting the sample is to see that it is 
closely representative of the universe. The size of the sample may not be 
a guarantee of its being representative of the population. 
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9. Sample population 
The present study is conducted on a sample of 45 PG and 45UG students 
from the total population of about 3000 students of arts and social science 
faculty. The total numbers of 100 questionnaires were distributed among 
the users. The total numbers of 90 filled questionnaires were returned 
back firom the PG UG students, so 90 questionnaires were selected for the 
analysis of data. 
10. Data Collection 
Collection of data is the most vital part of a research. It is like collecting 
raw material to manufacture an end product. It is as important as 
collecting ingredients in a recipe before cooking a delicious dish. To 
carry on research successfully, data or information should be collected 
from proper sources. The more valid is the source of information the 
more reliable will be the information received, therefore, more correct 
will be the result achieved. 
The investigator visited Arts and Social Science faculties, AMU Aligarh, 
Questionnaires were distributed to the UG and PG students and filled 
questionnaire were collected from the respondents. 
11. Data processing and analysis 
The data collected during research has to be processed and analyzed as 
laid down in research plan. The processing of data primarily means 
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editing, coding, classification, and the tabulation of the data, so that they 
are agreeable and open to discussion. The method of converting raw data 
into meaningful statements includes data processing, data analysis, and 
data interpretation and presentation. 
The data collection through the questionnaire, observation and informal 
interview are organized and tabulated by using statistical methods, tables 
and percentage. 
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Data analysis and interpretation 
In user studies, after the data have been collected, the investigator turns to 
the task of analyzing the data and interpreting the results. The analysis of 
data requires a number of closely related operations such as establishment 
of categories, application of these categories to raw data through coding, 
tabulation, drawing statistical inference and summarizing of data to 
obtain answer to the problem of research. The collected data are analyzed 
with the help of various statistical measures. After analyzing the data, the 
investigator tests the hypotheses and arrives at generalization and builds a 
theory. This process is known as interpretation. 
The problem for the present study is "Awareness and Use of ICT 
Applications: Comparative study among PG and UG students of Faculty 
of Arts and Faculty of Social Sciences". 
The data collected by the investigator were organized and tabulated by 
using statistical measures such as tables and percentage. 
A total number of 100 questionnaires were distributed out of a total of 
3000 PG and UG students of the arts and social science faculty at AMU 
and 90 questionnaires, were received back by the investigator. The 
investigator selected all the received questionnaires for analysis of the 
data. 
The numbers in the brackets represent the actual number. 
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Table l.Awareness about ICT Application 
Yes 
No 
UG 
(45) 
100% 
(45) 
0 
PG 
(45) 
100% 
(45) 
0 
Total 
100% 
(90) 
0 
This table shows that 100% UG and PG student's response in yes, which 
means 100% of the sample population, is aware of ICT application. 
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Table 2.ICT Applications Used (tick more than one option) 
Computer 
Internet surfing 
Intranet 
Office software (eg.MS office, Google's 
Docs.etc) 
Web publishing software 
Printer 
Scanner 
Mobile phone 
CD-Writer 
Copier(Xerox) 
UG 
(45) 
82.22% 
(37) 
75.55% 
(34) 
31.11% 
(14) 
42.22% 
(19) 
8.88% 
(4) 
33.33% 
(15) 
22.22% 
(10) 
82.22% 
(37) 
24.44% 
(11) 
100% 
(45) 
PG 
(45) 
88.88% 
(40) 
68.88% 
(31) 
22.22% 
(10) 
44.44% 
(20) 
8.88% 
(4) 
33.33% 
(15) 
28.88% 
(13) 
77.77% 
(35) 
24.44% 
(11) 
100% 
(45) 
This table shows that every one i.e. 100% of UG and PG students use 
Copier (Xerox) application of ICT followed by 82% UG students that use 
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computer and mobile phone. Similarly 88% PG students use computer. 
The least 8%UG & PG students use web publishing software. 
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Table 3.Place where ICT applications used 
UG(45) 
PG(45) 
At home 
57.77% 
(26) 
57.77% 
(26) 
In cyber 
cafe 
26.66% 
(12) 
15.55% 
(7) 
In 
computer 
center 
28.88% 
(13) 
17.77% 
(8) 
In 
Department 
15.55% 
(7) 
28.88% 
(13) 
Others 
0 
0 
This table shows that 57% UG and PG students use ICT/computer at 
home and 26-28% students use ICT at cyber cafe and computer center 
respectively. While only 15% students use ICT/Computer in department. 
On the other hand, 28% PG students use ICT in department and 15-17% 
students at cyber cafe and computer centre respectively. 
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Place where ICT used 
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Table 4.Duration of using Computer/ICT Application 
UG (45) 
PG(45) 
Less than 
lyear 
22.22% 
(10) 
22.22% 
(10) 
1-3 year 
24.44% 
(11) 
22.22% 
(10) 
3-5 year 
31.11% 
(14) 
17.77% 
(8) 
More than 
5year 
22.22% 
(10) 
40% 
(18) 
The above table shows that 37% UG students have been using ICT 
application from 3-5years. On the other hand 40% PG students are using 
it from more than 5years, and only 17% PG students are using ICT from 
3-5years. 
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TableS.Use of ICT for personal purpose 
Daily 
Several times in a day 
Once a week 
Several times a week 
Once a month 
Never 
UG 
(45) 
37.77% 
(17) 
11.11% 
(5) 
20% 
(9) 
22.22% 
(10) 
6.66% 
(3) 
2.22% 
(1) 
PG 
(45) 
33.33% 
(15) 
8.88% 
(4) 
8.88% 
(4) 
28.88% 
(13) 
6.66% 
(3) 
13.33% 
(6) 
This table shows that 37% UG students use ICT applications daily for 
their personal purposes. Whereas, the percentage for PG students is only 
33%. 6% PG as well as UG students use ICT in once a month for their 
personal purposes. Some respondents have also stated that they never use 
ICT for personal purposes. 
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Use of ICT for personal purpose 
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TabIe6.Traiiiing to use ICT/Computer 
UG(45) 
PG(45) 
At 
School 
20% 
(9) 
22.22% 
(10) 
At 
college 
22.22% 
(10) 
17.77% 
(8) 
At training 
institute 
20% 
(9) 
22.22% 
(10) 
Learnt personally or by 
informal means 
37.77% 
(17) 
37.77% 
(17) 
The table above shows that 37% UG and PG students get training to use 
ICT/computer by informal means or learnt personally. While 22% UG 
students get training at their college. Whereas only 17% PG students get 
training from their college. 
TableV.Expertice in using Computer/ICT Application 
I am an expert user 
I am an experienced 
user 
I am a novice user 
UG 
(45) 
4.44% 
(2) 
57.77% 
(26) 
4.44% 
(2) 
PG 
(45) 
20% 
(9) 
31.11% 
(14) 
13.33% 
(6) 
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I use it with the help 
of others 
I not use them at all 
33.33% 
(15) 
0 
(0) 
31.11% 
(14) 
4.44% 
(2) 
This table shows that 57% UG students are experienced users of 
ICT/computer applications, while 4% UG students are expert users. On 
the other hand, 31% PG students are experienced users and also 31% PG 
students use it with the help of others. While, 4% PG students are those 
who do not use it at all. 
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Expertise in using ICT 
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TableS.Most common activity using ICT(tick more than one option) 
E-mail 
Chat 
Video conferencing 
Discussion forum 
Download music, 
movie 
Surfing internet 
Online learning (e-
learning) 
Preparing 
presentation, 
documents 
UG 
(45) 
53.33% 
(24) 
46.66% 
(21) 
13.33% 
(6) 
0 
44.44% 
(20) 
51.11% 
(23) 
26.66% 
(12) 
31.11% 
(14) 
PG 
(45) 
48.88% 
(22) 
40% 
(18) 
22.22% 
(10) 
6.66% 
(3) 
40% 
(18) 
42.22% 
(19) 
28.88% 
(13) 
55.55% 
(25) 
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This table shows that 53% of UG students commonly use E-mail, 46% 
use Chat in ICT applications. While only 13% UG students use video 
conferencing and no one in UG students use discussion forum. While 
55% PG students use ICT applications for preparing presentation, 
documents, etc. and only 6% PG students perform discussion forum using 
ICT. 
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Table 9. Ownership of mobile/Cell phone 
Yes 
No 
UG 
(45) 
91.11% 
(41) 
8.88% 
(4) 
PG 
(45) 
95.55% 
(43) 
4.44% 
(2) 
The table below states that 91% UG students have mobile phones, while 
in PG students this percentage is 95%. On the other hand, 8% UG and 4% 
PG students did not have mobile phones. 
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c 80.00% 
a) 60.00% 
0 40.00% 
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TablelO. Uses of Mobile/cell phones (tick more than one option) 
Taking photographs 
Sound recording 
Video recording 
Playing games 
Listening radio 
Surfing the net 
Sending/receiving e-
mail(not sms) 
UG 
(45) 
84.44% 
(38) 
51.11% 
(23) 
42.22% 
(19) 
60% 
(27) 
53.33% 
(24) 
51.11% 
(23) 
22.22% 
(10) 
PG 
(45) 
71.11% 
(32) 
60% 
(27) 
51.11% 
(23) 
55.55% 
(25) 
53.33% 
(24) 
57.77% 
(26) 
26.66% 
(12) 
This table shows that 84% UG students use their mobile phone for taking 
photographs. While 60% students use it for playing games. Only 22% UG 
students use their mobile phone for sending/receiving e-mails (not sms). 
On the other hand, 71% UG students use their mobile phone for taking 
photographs. While only 26% PG students use their mobile phones for 
sending/receiving e-mails(not sms). 
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Tablel4. Is ICT application help to better informed and stay ahead 
UG (45) 
PG (45) 
Yes 
42.22% 
(19) 
62.22% 
(28) 
No 
0 
2.22% 
(1) 
Not Sure 
57.77% 
(26) 
35.55% 
(16) 
This table shows that 62% PG students says that ICT application help 
them in staying ahead and to be better informed. While 57% UG students 
are not sure about this. And 2% PG students say that ICT does not help 
them at all. 
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TablelS. Factors encouraging use ICT application 
Application 
Free access to 
ICT 
application 
Low 
cost/cheaper 
access to ICT 
application 
Availability of 
relevant 
digitized 
information 
Availability of 
ICT 
application 
Knowledge to 
use ICT 
application 
Free from 
Yes 
UG(45) 
64.44% 
(29) 
60% 
(27) 
75.55% 
(34) 
75.55% 
(34) 
55.55% 
(25) 
80% 
PG(45) 
75.55% 
(34) 
53.33% 
(24) 
62.22% 
(28) 
82.22% 
(37) 
44.44% 
(20) 
80% 
No 
UG(45) 
20% 
(9) 
26.66% 
(12) 
4.44% 
(2) 
17.77% 
(8) 
17.77% 
(8) 
13.33% 
PG(45) 
6.66% 
(3) 
31.11% 
(14) 
11.11% 
(5) 
6.66% 
(3) 
20% 
(9) 
8.88% 
Not sure 
UG(45) 
15.55% 
(7) 
13.33% 
(6) 
20% 
(9) 
6.66% 
(3) 
26.66% 
(12) 
6.66% 
PG(45) 
17.77% 
(8) 
15.55% 
(7) 
26.66% 
(12) 
11.11% 
(5) 
35.55% 
(16) 
11.11% 
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threats to 
privacy 
(36) (36) (6) (4) (3) (5) 
This table shows that 75% UG students says that availability of relevant 
digitized information and availability of ICT application encourage them 
to use ICT application. While only 4% UG students think that availability 
of relevant digitized information did not encourage them to use ICT 
application. 
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Findings and Conclusion 
This chapter deals with the findings and suggestions. Findings come 
from the analysis of the collected data; suggestions have been given by 
the user and also by the investigator. 
This study sought to examine the "Awareness and Use of ICT 
Applications: Comparative study among PG and UG students of Faculty 
of Arts and Faculty of Social Sciences", taking the samples from PG and 
UG students of Arts and Social Science Faculty to get an overview of the 
Awareness and use of ICT of the users. 
Most of the UG and PG students of Arts and Social Science faculty are 
very much aware of ICT and use most of the applications of ICT. 
Findings 
The study reveals that among 90 represents, 45 are UG students of Arts 
and Social Science faculty .On the other hand, 45 are PG students of Arts 
and Social science faculty. Based on the analysis of the survey, the 
following findings are arrived which are as foUows-
1. It indicates that almost all of the respondents are well aware of the 
ICT applications in both the faculties, which table 1 indicated. 
2. All the respondents (i.e.UG and PG students) are aware of computer, 
mobile phones, internet surfing. Whereas, in comparison to UG 
students PG students mostly use computer, mobile phones and internet 
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surfing. On the other hand, a small number of respondents both UG 
and PG students use web publishing software, scanner, CD-writer. 
(Table-2) 
3. A large number of respondents both UG and PG students use copier 
(Xerox) .(Table-2) 
4. Most of the respondents use ICT applications frequently at home than 
at any other place. (Table-3) 
5. It is observed that majority of UG students have been using ICT 
applications for 3-5 years while PG students have been using it for 
more than 5years. (Table-4) 
6. After analyzing the frequency of using ICT applications, it is found 
out that majority of respondents are using ICT applications daily for 
personal purpose while limited number of respondents are using ICT 
applications never in their life. (Table-5) 
7. It is found out that majority of UG and PG students learn personally or 
by informal means to use ICT applications. (Table- 6) 
8. The overwhelming majority of UG students are experienced user of 
ICT applications in comparison to PG students and some respondents 
(both UG and PG students) use it with the help of others.(Table-7) 
9. Most common activity in using ICT applications of the respondents 
(i.e.UG PG students) are surfing internet, chat, e-mail, dovmloading 
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movie, music, etc. than discussion forum, video conferencing. (Table-
8) 
lO.UG students not at all use discussion forum while least number of PG 
students uses discussion forum. (Table-8) 
11.Majority of the PG students have mobile phones in comparison to UG 
students.(Table-9) 
12.Most of the respondents use their mobile phones for taking 
photographs but also for playing games, listening radio and a least 
number of respondents use their mobile phones for sending/receiving 
e-mails. (Table-10) 
13.Majority of the respondents use ICT application sometimes for the 
purpose of looking up information about people, things, areas on the 
internet and to download music, software from the internet and to 
prepare slides for presentation. 
Majority of UG students often use electronic communication such as 
e-mail, etc. (Table-11) 
14. While there are least number of UG and PG students who never use 
ICT applications for different purposes. (Table-11) 
15, After analyzing the proficiency of using ICT applications among the 
UG and PG students, it is observed that majority of respondents are 
good enough in use of word processor for preparing documents, 
113 
Cfiapter-6, findings andConcCusion 
presentations, creating a multimedia presentation and use of internet 
for study. (Table-12) 
16.While not a single respondent is poor in using ICT applications for 
study. (Table-12) 
IT.Majority of the respondents both UG and PG students have opinion 
that availability of sufficient bandwidth is a minor constraint to use 
ICT application. While least number of PG students feels that 
connectivity cost, reliable power supply and availability of internet 
service providers are not a constraint to in using ICT applications. 
(Table-13) 
IS.Majority of the PG students feels that ICT applications help them to be 
better informed and stay ahead. While some respondents both UG and 
PG are not sure about it. (Table-14) 
19.It is found out that availability of relevant digitized mformation, 
availability of ICT applications and free access to ICT applications 
encourage UG and PG students to use ICT applications.(Table-15) 
114 
Cfiapter-6, Jindings and ConcCusion 
Tenability of Hypotheses-
Hypothesis-1 
Most of the UG and PG students of Arts and social science faculty 
are aware of and use ICT applications. 
It is clear from the result of the study that a large number of UG and PG 
students are aware and use ICT applications. 
Hypothesis-2 
Most of the users use computer ICT applications very frequently at 
home. 
The study reveals that a large number of users use computer/ICT 
applications very frequently at home. So this hypothesis is proved 
positive. 
Hypothesis-3 
Majority of the respondents are expert in using ICT applications. 
The study shows that UG students are experienced user of ICT 
applications in comparison to PG students. So this hypothesis proved as 
null hypothesis. 
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Hypothesis-4 
Internet surfing for personal purpose is tlie most favorable activity 
among the students. 
The study shows that internet surfing is the most favorable activity 
among the students. So this hypothesis is also proved true. 
Hypothesis-S 
PG students use more ICT applications in comparison to UG 
students. 
It is clear from the study that PG students are more aware and use more 
ICT applications in comparison to UG students. S this hypothesis is 
proved positive. 
Conclusion 
This study sought to examine the use and awareness of ICT among the 
UG and PG students of Arts and Social Science faculty, AMU, Aligarh 
by taking sample of 90 users from the total population of about 3000 
students to get an overview of their awareness and use of ICT 
applications. 
The study shows that most of the UG and PG students of Arts and Social 
Science faculty are aware and use ICT applications i.e. computer, internet 
surfing, Xerox, etc. While, they are less aware about CD-writer, web 
publishing software's, etc. Respondents daily use ICT applications in 
their day-to-day life and the most common activity using ICT are chat, e-
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mail, downloading music, movies, etc. The respondents are an 
experienced user of ICT applications. The respondents mostly use ICT 
applications at their home. A large number of UG and PG students have 
mobile phones which they used for taking photographs, playing games, 
surfing internet, etc. In the opinion of respondents ICT help them to be 
better informed and keep them stay ahead. 
To conclude, it is observed from the whole study that ICT plays an 
important role in the life of the respondents. 
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Questionnaire 
Dept.of Library and Information Science 
Aligarh Muslim University,Aligarh 
Dear Friends, 
I am conducting a survey on tiie topic "Awareness and use of 
Information Communication Technology(ICT) :Comparative study among 
graduate and post graduate students of Faculty of Arts and Faculty of Social 
Science" M. L .1. Sc. dissertation work under the supervision of Prof. S.M.K.Q. 
Zaidi, Dept. of library and information science, AMU Aligarh. I request you to fill up 
this questionnaire and give your valuable suggestions in the space provided. The 
information gathered shall be kept confidential & used for study purpose. 
By ICT we mean the application and use of information & communication 
technologies including computers, internet, telephone and other electronic gadgets & 
also software, hardware, etc. 
Thank you Amra Sayeda 
Personal details-
Name- Department-
Class- Faculty-
[Please fill in the blank space or put tick (V) mark as applicable in each case] 
Ql. Are you aware about Information communication technology (ICT)? 
Yes [ ] No [ ] 
If yes please specify which of the following are used by you. [You can tick as 
many as applicable] 
a)Computer [ ] b)Intemet surfing [ ] c)Intranet [ ] d) Printer [ ] 
e)Office software(e.g., MS office, Goggles Docs.etc)[ ] f)Web publishing 
software [ ] g)Scanner [ ] h)Mobile phone [ ] i) CD-writer [ ] 
j) Copier (Xerox) [ ] 
Q2.Where do you use computer/ICT application most frequently a)At home [ ] 
b)In cyber cafe [ ] c)In computer centre [ ] d)In department [ ] 
e)Other(please specify) 
QS.How long have you been using computer/ICT? 
a)less than 1 year [ ] b) 1-3 year [ ] c)3-5 year [ ] d)More than 5year [ ] 
Q4.How often do you use ICT for personal purpose? 
a)Daily [ ] b)Several times in a day [ ] c)Once a week [ ] d)Several times a 
week [ ] e)Once a month [ ] f)Never [ ] 
QS.From where did you get training to use computer/ICT? 
a) At school [ ] b) At college [ ] c) At training institute [ ] d) Learnt 
personally or by other informal means [ ] 
Q6.H0W expert are you in using computer/ICT application? 
a)I am an expert use [ ] b)I am an experienced user [ ] c)I am a novice user [ 
] d)I use it with help of others [ ] e)I not use them at all [ ] 
Q7.What is your most common activity using ICT? (Please tick (V) as many as 
applicable) 
a)E-mail [ ] b)Chat [ ] c)Video conferencing [ ] d)Discussion forum [ ] 
e)Download music, movie [ ] f)Surfmg internet [ ] g)Online leaming(E-leaming) 
[ ] h)Preparing presentation, documents [ ] 
Q8.Do you have mobile/cell phone? Yes [ ] No [ ] If yes, 
can you use it for the following (you can tick more than one option) 
a)Taking photographs [ ] b)Sound recording [ ] c)Video recording [ ] 
d)Playing games [ ] e)Listening radio [ ] f)Surfmg the net [ ] 
g)Sending/receiving e-mail(not sms) [ ] 
Q9.To what extent do you use ICT for the following purpose-
Purpose 
To look up information about 
people 
,thing, ideas, etc on the net 
For electronic communication such 
as e-mail, chatting, etc 
To play games on computer 
To prepare slides for presentation 
To download music, videos 
,software, etc from the internet 
Very 
Often 
Often Sometimes Rarely 
Never 
Q10.How well can you use any of the following applications for study/personal use? 
Please indicate your proficiency in them-
Application 
Use of word processor/spreadsheet for 
preparing 
documents, presentations, etc 
Create a multimedia presentation(by using 
Excellent Good Fair Poor No 
Capabilities 
sound, pictures, videos) 
Design & maintenance of dynamic 
website(s) 
Download music, files, videos, software, 
etc from net 
Construct a webpage 
Play computer game 
Setting up & moderating discussion 
groups, chats, blogging, etc 
Use of internet for study 
Q11. Which of the following barrier/constraint do you experience in using 
computers? Specify-
Barriers 
Hardware device/Equip mental cost 
Software cost 
Connectivity cost(connecting to internet) 
Reliable power supply 
Availability of internet service provider 
Availability of sufficient bandwidth 
Knowledge of using ICT 
Availability of technical support 
Availability of online information 
Major 
Constraint 
Minor 
Constraint 
Not a 
Constraint 
Q12.Does the ICT application help you to be better informed & stay ahead or help 
you in any other form? i.)Yes, if yes state in which way 
ii.)No [ ] iii.)Notsure [ ] 
Q13.What might encourage you to use ICT application? 
Application 
Free access to ICT application 
Low cost/cheaper access to ICT application 
Availability of relevant digitized information 
Availability of ICT application 
Knowledge to use ICT application 
Yes No Not Sure 
Free from threats to privacy 
